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ENHANCING STUDENT LEARNING THROUGH INNOVATIVE TEACHING AND TECHNOLOGY STRATEGIES: ENGAGING STUDENTS BY TEACHING MULTIPLE LEARNING STYLE

UMM TEL SUPPORT SURVEY

A. BACKGROUND INFORMATION

	NAME
	

	FIELD OF STUDY
	

	YEARS OF TEACHING EXPERIENCE 
	AT UMM
	
	TOTAL
	


B. INSTRUCTIONAL TECHNOLOGY SUPPORT IN GENERAL

Please check the box in the cell if you have ever used the corresponding combination of learning activity and instructional support tool.

Did you seek for any type of support related with the instructional technology? 

( Yes.
Please go to section C
( No. 
Please check the appropriate box and go to section D

( Do not use instructional technology, because it is in accessible 


( Do not believe in benefits of IT in education


( Do not need support, because of the expert knowledge
C. INSTRUCTIONAL TECHNOLOGY SUPPORT TRENDS AT UMM

Please check all the boxes that applies:

1. I get the support I need from, 

( Faculty Colleague at UMM

( Faculty Colleague outside UMM

( UMM Computing Services

( UMM Media Services

( GenEd Web Program staff

( Division Chair

( Division Staff

( Teaching Assistants

( MAP or MAI

( UMN Digital Media Center

( Faculty Center

( UMM Web support

( UMN Web support

( Web support outside the U

2. I sought for support in the following areas

( Direct Web programming (?HTML,  JAVA etc,)

( Course Management System (WebCT)

( Web Development Packages (Dreamweaver, Microsoft Office etc.)

( Advanced Web Development Packages (Flash, Director, Authorware etc.)

( E-mail

( UMCal

( UMN Portal

( UMN Electronic Grading

( UMN Electronic Employee Resources

( Scientific Packages (SAS, SPSS, R etc.)

( Multimedia

( UMM Server

( Library

( 

3. Overall are you satisfied with the support that you have received 
( Very Satisfied
( Satisfied

( Not Satisfied

4. Do you know where to go whenever you need help?
( Yes


( No

5. Which one of the following opportunities that UMN offers you are aware of:
( Faculty tool-kit

( SHOT

( Microsoft Agreement

( TechMart

( GenEd Web

( BUSH Grant

6. Please describe your experience on technology support at the UMM, positive and negative
7. Please describe your experience on technology support at the U in general, positive and negative
D. COMMENTS

	Please write any comments or ideas you might have related to the instructional technology support at UMM.
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